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Northern Ireland Centres are based in:
Portadown (Archdiocese of Armagh)
Ballymena*
Belfast
Derry
Downpatrick
Enniskillen
Maghera
Newry
Omagh
*Coleraine & NIRO outreach centres
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Mission Statement
Empowering people.
Fostering Relationships.
Caring for Couples facing
the challenges of Christian Marriage.

Vision Statement
The three Accord Companies, Accord NI CLG, Accord Dublin CLG and Accord CLG,
share the same vision statement.

They provide a nationwide service to couples preparing for or seeking a deeper
commitment within the Sacrament of Marriage.

They are committed to providing a quality service.

Their Facilitators and Counsellors come from a wide variety of backgrounds and are
appropriately trained.

They respond to the challenges facing Christian Marriage today and affirm its value
in an ever-changing world.

Facilitators and Counsellors empower couples to explore and reflect on:
* The essential elements of Sacramental Marriage.
* The purpose and value of their choices within a committed relationship.
Accord on the island of Ireland serves the pastoral needs of couples at different stages in
their relationship.
Preparation for marriage in a Christian context focuses on the essential components
which foster a good couple relationship:

Lifelong commitment.

Communication and conflict resolution skills.

Responsible parenthood within a faith context.

Time and resource management.

Trust in the providence and love of God.
Ongoing support throughout marriage facilitates:

The development of strategies for the emotional, spiritual and psychological
wellbeing of couples.

Reflection on the Christian experience of unconditional love, commitment and
family life.

Marriage and Relationship counselling is provided for couples as well as individuals
in a couple relationship in a caring and confidential manner. It is a twofold process
enabling clients to identify and acknowledge difficulties in their relationship and to
discover their inner resources to deal with them.
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A Message from the Chairperson
Archbishop Eamon Martin
As we begin, please God, to emerge from the worst of the Covid-19 pandemic, it is helpful to reflect on
what has been a challenging and life-changing experience for all of us – as individuals, families and
society. For some it has been a traumatic time of loss and uncertainty. In a time when we wanted more
closeness, we were called to social distancing in order to protect health and life. These months of selfsacrifice and upheaval have also been a time of solidarity and coming together. At the World Day of Peace
2016 Pope Francis said; Solidarity is “a firm and persevering determination to commit oneself to the
common good; that is to say to the good of all and of each individual, because we are all really responsible
for all, because compassion flows from fraternity”. Amidst the physical and mental difficulties of Covid-19;
collective trauma, grief, loss of loved ones, tensions over job losses and vigilance for safety, Accord
counsellors and facilitators continued to support families with generosity and solidarity.
The economic hardship and social constraints imposed by the Coronavirus pandemic caused significant
distress to many marriages, relationships and families - having to cope with illness and loss, uncertainty
of employment, home-schooling and unprecedented levels of stress and pressure. To help alleviate
distress, a Covid-19 Emergency Couples and Relationships Support Helpline became operational, manned
by Accord accredited counsellors. This proved to be a lifeline for people during lockdown and the service
was available Monday to Friday 9am to 8pm. The Support Helpline responded to numerous calls from
individuals and couples experiencing difficulties in their marriages and relationships.
When permitted, and in compliance with Government health advice and guidance, Accord NI provided
861 face-to-face counselling hours. The organisation took steps to minimise the amount of its staff and
volunteers that needed to be physically present in offices. The Department of Health issued a letter to
Accord counsellors confirming that Accord’s essential counselling service was especially needed in an
unprecedented time of stress and anxiety for couples and families. The Department was particularly
aware that the quality of couples’ relationships was likely to deteriorate during this time, with an
increased likelihood that children would be exposed to unsafe behaviour in the home. Unfortunately, one
of the manifestations of the challenges of Covid-19 has been a sharp increase in domestic violence.
There was an increase of 5.3% in domestic abuse crimes in Northern Ireland in 2020 (Domestic Abuse
Statistics www.psni.police.uk)
Accord NI embarked on a progressive programme to train counsellors in online couple counselling and
provide a safe and ethical internet platform for delivery of this service, in addition to face-to-face counselling, when possible. Protocols for online counselling - and in preparation for the reopening of face-to-face
counselling - were developed and all counsellors and administrators were trained to ensure public health
guidelines were adhered to.
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A Message from the Chairperson
Archbishop Eamon Martin
This was also a time when many couples were suffering the disappointment of having to postpone their
weddings. Accord Marriage Education Facilitators offered support and delivered marriage preparation to
905 couples. An adapted Virtual Interactive Marriage Preparation Programme was developed for delivery
by zoom conferencing and Accord facilitators enthusiastically engaged in the necessary training. Peer Support Groups were established and extra administration put in place to accommodate hosting of programmes. Every effort was made to accommodate couples marrying up to March 2021 who were unable
to access a ‘face-to-face’ course.
On behalf of all in Accord NI, I would like to thank the Department of Health and the Department for Com-

munities for enabling Accord to continue to offer support and clinical intervention during a time when this
help was most needed. As funding administrators, the National Lottery, the Community Finance Fund and
Co-operation Ireland professionally guided applications and were on hand to offer clear direction and advice. This funding helped Accord establish the Couples and Relationships Telephone Support Helpline within

weeks of the initial lockdown and ensured we could train our accredited counsellors in online counselling.
It also meant that we could continue our marriage preparation, virtually, for couples who were suffering
the disappointment of postponed weddings. Of course, none of this would have been possible without the
generous commitment of counsellors and facilitators, who without hesitation and despite their own per-

sonal difficulties offered to man phones and undertake more training to ensure couples and families were
supported.
Pope Francis declared 2021 as the ‘Year of the Family’ to mark the 5th anniversary of the publication of his
Post Synodal Exhortation Amoris Laetitia, the Joy of Love, and to highlight the importance of family in cre-

ating a strong foundation for a healthy and stable society. In his exhortation he says that “All Family life is
a “shepherding” in mercy. Each of us, by our love and care, leaves a mark on the life of others… seeking to
bring out the best in them” (Par. 322). During a radio interview in Brazil (2013) the Pope said; “The family is
important, and it is necessary for the survival of humanity. Without the family, the cultural survival of the

human race would be at risk. The family, whether we like it or not, is the foundation”.

In this year of St Joseph, I commend all families to his patronage and to the inspiration of the Holy Family.
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N. Ireland Board of Directors
Archbishop Eamon Martin

Deirdre O’Rawe (company secretary)

Bishop Larry Duffy

Clare O’Loan

Bishop Donal McKeown

Maria Ferguson

Bishop Noel Treanor
Bishop Michael Router
Fr Timothy Bartlett

N.Ireland Office Staff (Full-Time & Part-Time)
Mrs Deirdre O’Rawe

Mrs Joanne McKee, Administrator

Regional Director

Mrs Bronagh McCourt, Administrator
Mrs Grainne McBride, Administrator

Mrs Brenda Russell

Mrs Moira O’Hare, Administrator

Senior Finance Admin/Privacy Officer
Auditors

Bankers

Fitzmaurice McConville & Co, Lisburn

Bank of Ireland, 364 Lisburn Rd, Belfast

Charitable Status
CHARITY NO: NIC102330

COMPANY NO: NI627165
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844
Catholic
Marriages
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Accord N. Ireland Catholic Marriage Care Service CLG acknowledges and greatly
appreciates the support it receives from the Department of Health
towards the provision of its Marriage and Relationship Counselling Service.
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During a most difficult year of Covid-19 and the impact of lockdowns and interrupted
service, from an all-island perspective, Accord NI along with its sister companies
Accord CLG and ACCORD Dublin - all of which are autonomous registered charities and
companies limited by guarantee - have provided the following level of service across
Ireland:
The impact of Covid-19 on couples and their wedding plans was devastating during
2020 with many weddings postponed. 8,250 individuals (4,125 couples) attended 283
Full and 364 Special Accord Sacramental Marriage Preparation Programmes, some
delivered face-to-face before mid-March 2020 and the remainder on an interactive
virtual basis.
11,657 counselling sessions were provided by Accord counsellors in a blended service
of face-to-face, support line and telephone counselling sessions.
Again, the delivery of the Accord Schools’ Programmes was seriously disrupted in 2020
with school closures. In the RoI a total of 8,684 students attended programmes.
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The work of Accord NI—Marriage Education
This was also a time when many couples were suffering the disappointment of having to postpone their weddings.
Accord Marriage Education Facilitators offered support and delivered marriage preparation to 905 couples. An
adapted Virtual Interactive Marriage Preparation Programme was developed for delivery by zoom conferencing
and facilitators enthusiastically engaged in the necessary training. Peer Support Groups have been established
and extra administration has been put in place to accommodate hosting of programmes. Every effort was made
to accommodate couples marrying up to March 2021 who were unable to access a face-to-face programme.
Continuous Professional development (CPD) for counsellors, and facilitators was provided in the following areas:
•

The adapted Virtual Interactive Marriage Preparation Programme

•

Couples and Couples & Relationships Telephone Support and Online Counselling.

In addition, one internal candidate commenced the Certificate in Counselling and one tutor also commenced
training in Marriage Education.

3352

3122

1810

Testimonials from couples
“ A lot more beneficial than my first impressions; Would recommend to others; Great”
“ Engaging, Knowledgeable, very satisfactory “
“ Great, would highly recommend to all couples due to get married “
“ The programme was excellent and very informative, the content interesting and thought provoking “

“ The programme was interesting and gave us a chance to reflect on our hopes for our married life”
“ Very well run course especially given the challenges during the pandemic; excellent facilitators who provided
excellent insight into married life”
“ Very worthwhile course, we really enjoyed it”
“ We enjoyed the programme and the deeper level we were able to discuss issues”
“ Thank you for this experience. We do believe it will help us in our married life, and I am fairly certain we will return to these classes in our minds in times of need”
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The work of Accord NI - Counselling Service
The economic hardship and social constraints imposed by the Coronavirus pandemic changed life for everyone
and caused significant distress to marriages, relationships and families. Many couples had to deal with illness
and loss, the uncertainty of employment, home schooling and unprecedented levels of stress and pressure. To
help alleviate distress, a Covid-19 Emergency couples Support Helpline became operational, manned by volunteer, accredited counsellors. This proved to be a lifeline for people during lockdown and the service was available Monday to Friday 9am to 8pm. This Support Helpline responded to numerous calls from individual and couples experiencing difficulties on their relationships.
When permitted and in compliance with government health advice and guidance, Accord NI provided 861
face-to-face counselling hours. The organisation, during the time of increased restrictions, took steps to minimise the amount of its staff and volunteers that needed to be physically in offices. The Department of health
issued a letter to Accord counsellors confirming that they were carrying out an essential service as stipulated by
the Department of Health NI; ‘as a voluntary registered charity part-funded by DOH Accord provides counselling
to couples and individuals experiencing relationship difficulties including domestic abuse. This work is especially
needed in this unprecedented time of stress and anxiety for couples and families. We are particularly aware that
the quality of couples’ relationships is likely to deteriorate during this time with an increased likelihood that children will be exposed to unsafe behaviour in the home.’
Accord NI embarked on a progressive programme to train counsellors in online couple counselling and provide a
safe and ethical internet platform for delivery of this service, in addition to face-to-face counselling, when
possible. Protocols for online counselling were developed and all counsellors and administrators were trained to
ensure public health guidelines were adhered to.
Continuous Professional Development (CPD) for counsellors was provided in the following areas:
•
•

Couples & Relationships Telephone Support
Online Counselling

Accord NI Marriage & Relationship Telephone Support (2020 only) and Counselling sessions delivered

2018

2019

2020

2630
2389

1315

2018

2019

2020
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Presenting Problems in the Counselling Room
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www.accordni.com / info@accordni.com / 02890 233002
ACCORD N. IRELAND CATHOLIC MARRIAGE CARE SERVICE
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ACCORD Northern Ireland CLG Centres
ACCORD N. Ireland CMCS CLG
N. I Regional Office
St Marys Church
Chapel Lane
Belfast, BT1 1HH
E: info@accordni.com
T: 02890 233002
W: www.accordni.com

Portadown
(Archdiocese of Armagh)

armagh@accordni.com
02838 334781

Ballymena

ballymena@accordni.com
02890 339944

Belfast

belfast@accordni.com
02890 339944

Derry

derry@accordni.com
02871 362475

Downpatrick

downpatrick@accordni.com
02890 233002

Enniskillen

enniskillen@accordni.com
02866 325696

Maghera

maghera@accordni.com
02879 642983

Newry

newry@accordni.com
02830 263577

Omagh

omagh@accordni.com
02882 242439
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“To love the Little Platoon
To which we belong in society.
Is the first, the germ as it were
Of public affections”
(Edmund Burke)

Accord N. Ireland Catholic Marriage Care Service CLG
NI Regional Office, Cana House, St Marys Church, Chapel Lane, Belfast, BT1 1HH
Tel: 02890 233002
Email: info@accordni.com
Website: www.accordni.com
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